
X factor collection at Nuneaton Library:

a report on its usage after 6 months

This collection of new vibrant contemporary fiction was launched at Nuneaton library on 1 November 2001 and was Nuneaton’s version of Opening the Book’s “Unclassified” promotion targeting the 18-45 year olds, male and female.  We started off with an initial collection of 100+ books, mostly paperback including some multiple copies of titles.  Not wishing to stereotype our target audience, we also included a few “more upmarket” titles in the collection.  The books were displayed on a table in small piles or singly on stands so that the front covers were visible.  The table itself was situated close to the issue desk and was decorated with sample covers (printed from Holt Jackson’s Easy Choice CDRom).

The books proved very popular immediately with the majority of the stock out on loan at any one time.  A preliminary report on 24 November which looked at a sample of 150 titles out of a total of 203 showed that the collection was appealing to all ages but was more popular with the 30-59 age group.

Each new title added to the collection has a feedback slip inserted in the book (see Appendix A).  Many of these feedback slips have been completed by customers and returned for display with the collection.  We have so far received 118 completed feedback slips of which only 18 had negative comments about the book and only 1 person was “not impressed” with the collection.  Comments about the X factor collection have been very positive e.g.

 “Great idea, full of the kind of books I usually have to hunt down”

“Good idea.  Themed direction can only be helpful”

 “Interesting use of library resources”

X factor issues
The collection has now been on display for over 6 months so on 3 May 2002 we recorded the status of every title in the collection together with the patron details.  Of the 444 titles that were in the collection on 3 May, 44 were in processing and 1 title had been transferred on that very day to the Orange Prize promotion.  This leaves a total of 399 titles for the purposes of this survey of which nearly 81% was out on loan.  The total number of issues raised from this collection over the 6 months was 2686 (excluding an older title that had been transferred in from the general fiction) generating an average of 6.73 issues per title.

	Status
	Number of books
	Percentage
	Notes

	
	
	
	

	On shelf
	72
	18.05%
	1 of which had had 0 issues (added Feb 02)

	Missing from stock
	1
	0.25%
	missing in April after 5 issues

	Going home
	1
	0.25%
	

	Awaiting pickup
	2
	0.50%
	

	On loan to customers
	323
	80.95%
	including 1 on loan to repairs

	Total
	399
	
	


The following figures were produced by calculating the length of time between the additem date and the date of the survey, 3 May 2002.  In the case of books which had been additemed and held back until the collection was launched, we used the date of the launch, 1 November 2001, as the additem date.

	23
	Books issued at least once every 2 weeks
	  5.78 %

	154
	Books issued at least once every 3 weeks
	38.70 %

	142
	Books issued at least once every 4 weeks
	35.68 %

	37
	Books issued at least once every 5 weeks
	  9.30 %

	16
	Books issued at least once every 6 weeks
	  4.02 %

	11
	Books issued at least once every 7 weeks
	  2.76 %

	6
	Books issued once every 8 weeks
	  1.51 %

	4
	Books issued at least once every 10 weeks
	  1.01 %

	4
	Books issued more than once every 12 weeks
	  1.01 %


So  80.15 % of the stock has issued at least once every 4 weeks.  See Appendix B for details of the top issuing titles.

X factor readers
186 readers, ranging from age 8–85, had X factor books on loan at the time of the survey.  142 of the readers were female (76.34%) and 44 were male (23.65%).   The 15-45 age range accounted for 43% of the total readers and 45% of the total books on loan.  The age ranges with the highest numbers of readers were 46-60 (33%) and 26-45 (32%).  See Appendix C and D for full details.  It has proved harder to obtain sufficient choice for the young male reader as it seems that more of this contemporary literature is aimed at the female market.  65% of the titles in the collection are by female authors which is reflected in the X factor male and female readership figures.

Comparison with other libraries

We also did some spot checks on a very small sample of titles comparing the X factor loans with those in other libraries within Band A (Principal and Town).  We deliberately picked out some lesser-known authors on the assumption that these would need more promotion than heavily marketed authors.  The X factor copy usually generated more issues than the copies in the other libraries although obviously we cannot make any deductions from such a small sample.  See Appendix E.

Conclusion

The success of the collection is evident from the number of items on loan and the high satisfaction rate with customers.  We have reached some of our target audience, the 26-45 age range was a close second in the number of readers.  We still need to try and attract more of the 18-25 year olds to this collection.  A couple of our younger library assistants who both use the collection and find the books appealing have said that the collection is getting cluttered now and that young people cannot be bothered to sift through the books.  We intend to weed through the collection and possibly create another area at Nuneaton for these books, perhaps near or in the Children’s Library.  We also plan to improve the presentation of the original X factor display during the Nuneaton refurbishment.  Bedworth Library is due to launch its own X factor collection later on this year.  

Carolyn Boss (with assistance from Margaret Wilson, Tricia Walls, Tina Andrews, Louise Carrington, Abi Parkin, Chris Jones and Sandrine Brown)
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Please let other readers know what you thought about this book

Author…………………………………………………………..

Title……………………………………………………………..

Did you find it

Funny

Scary
Sad

Romantic


Thrilling        
Interesting


Or

Boring
   
Too long

Not spicy enough


Too Fanciful


Too much like real life     

Would you recommend it to a friend?

YES/NO

Further comments…………………………………………………

…………………………………………………………………….

…………………………………………………………………….

…………………………………………………………………….

What do you think of the X factor section itself?…………………

……………………………………………………………………..

……………………………………………………………………..


Appendix B

Top issuing titles in the X factor collection









       Issues

JENSEN, Liz



Ark baby


16






Flesh and blood

15

BATEMAN, Colin


Divorcing Jack

13

SPARROW, Annie


Said and done


12

LOCKINGTON, Laura

Capers in the sauce

12

MILLER, Harland


Slow down Arthur,

stick to thirty


12

HOWARD, Linda


Mr Perfect


12

BASTABLE, Mark


Mischief


12

BURSTON, Paul


Shameless


11

SPARROW, Annie


Said and done


11

PRUNTY, Morag


Dancing with mules

11

WEINER, Jennifer


Good in bed


11

WIGNALL, K
evin


People die


11 

ROSENFELD, Lucinda

What she saw


11

MARCHANT, Ian


Battle for Dole Acre

11

WIGNALL, K
evin


People die


11

HOWARD, Linda


Mr Perfect


11

LENT, Jeffrey



In the Fall


11

BLUNDY, Anna


Only my dreams

11

BLUNDY, Anna


Only my dreams

11

PICKARD, Nancy


Whole truth


11

CHAMBERS, Clare


Back trouble


11

Appendix C

	Female readers

	Age range
	Number of readers
	% of

 female readers
	% of 

total

 readers
	Books borrowed
	% of total books borrowed

	
	
	
	
	
	

	15-25
	17
	11.97%
	9.14%
	33
	10.25%

	26-45
	49
	34.51%
	26.34%
	93
	28.88%

	Total 15-45
	66
	46.48%
	35.48%
	126
	39.13%

	
	
	
	
	
	

	46-60
	45
	31.69%
	24.19%
	70
	21.74%

	61-85
	31
	21.83%
	16.67%
	47
	14.60%

	Total 46-85
	76
	53.52%
	40.86%
	117
	36.34%

	
	
	
	
	
	

	Total
	142
	100.00%
	76.34%
	243
	75.47%

	
	
	
	
	
	

	
	
	
	
	
	

	Male readers

	Age range
	Number of readers
	% of

 male readers
	% of 

total

 readers
	Books borrowed
	% of total books borrowed

	
	
	
	
	
	

	15-25
	2
	4.55%
	1.08%
	2
	0.62%

	26-45
	12
	27.27%
	6.45%
	18
	5.59%

	Total 15-45
	14
	31.82%
	7.53%
	20
	6.21%

	
	
	
	
	
	

	46-60
	17
	38.64%
	9.14%
	31
	9.63%

	61-85
	13
	29.55%
	6.99%
	28
	8.70%

	Total 46-85
	30
	68.18%
	16.13%
	59
	18.32%

	
	
	
	
	
	

	Total
	44
	100.00%
	23.66%
	79
	24.53%

	
	
	
	
	
	

	
	
	
	
	
	

	Male and Female readers

	Age range
	Total number of readers
	% of

 total readers
	Total books borrowed
	% of total books borrowed
	

	
	
	
	
	
	

	15-25
	19
	10.22%
	35
	10.87%
	

	26-45
	61
	32.80%
	111
	34.47%
	

	Total 15-45
	80
	43.01%
	146
	45.34%
	

	
	
	
	
	
	

	46-60
	62
	33.33%
	101
	31.37%
	

	61-85
	44
	23.66%
	75
	23.29%
	

	Total 46-85
	106
	56.99%
	176
	54.66%
	

	
	
	
	
	
	

	Total
	186
	100.00%
	322
	100.00%
	


Appendix D

	Age
	Number of female readers
	Number of books borrowed
	Number of male readers
	Number of books borrowed
	Age
	Number of female readers
	Number of books borrowed
	Number of male readers
	Number of books borrowed

	
	
	
	
	
	
	
	
	
	

	15
	1
	1
	
	
	48
	3
	3
	1
	2

	16
	2
	3
	
	
	49
	1
	1
	2
	8

	17
	1
	3
	1
	1
	50
	4
	8
	2
	2

	19
	2
	4
	1
	1
	51
	3
	3
	2
	4

	20
	3
	6
	
	
	52
	3
	3
	
	

	22
	1
	1
	
	
	53
	1
	1
	
	

	23
	5
	12
	
	
	54
	2
	2
	2
	2

	24
	1
	2
	
	
	55
	1
	4
	2
	3

	25
	1
	1
	
	
	56
	5
	7
	1
	1

	26
	4
	8
	
	
	57
	2
	2
	
	

	27
	1
	2
	
	
	58
	5
	9
	1
	1

	28
	4
	9
	
	
	59
	3
	8
	1
	2

	29
	1
	1
	
	
	60
	5
	8
	1
	2

	30
	1
	1
	
	
	61
	3
	3
	
	

	31
	4
	11
	1
	1
	62
	4
	9
	2
	3

	33
	4
	9
	
	
	63
	1
	1
	1
	1

	34
	5
	12
	1
	2
	64
	2
	2
	
	

	35
	2
	5
	1
	1
	65
	1
	1
	1
	1

	36
	5
	8
	1
	2
	66
	1
	1
	1
	11

	37
	1
	4
	
	
	67
	
	
	1
	2

	38
	2
	2
	1
	1
	68
	2
	4
	
	

	39
	2
	3
	
	
	70
	1
	1
	
	

	40
	2
	2
	
	
	71
	3
	3
	2
	2

	41
	3
	3
	4
	6
	72
	1
	2
	
	

	42
	2
	2
	
	
	73
	3
	3
	
	

	43
	2
	6
	1
	3
	74
	
	
	1
	1

	44
	1
	1
	2
	2
	75
	1
	1
	1
	3

	45
	3
	4
	
	
	76
	
	
	2
	3

	46
	5
	9
	2
	4
	Hbr
	1
	1
	
	

	47
	2
	2
	
	
	
	
	
	
	


Appendix E

Comparison of X factor loans with Band A libraries

	Author/Title
	Date added
	Location
	Number of issues

	
	
	
	

	BISSETT, Alan

Boyracers
	13/11
	LEA
	3

	
	20/11
	NUN
	11

	
	16/11
	RUG
	5

	
	
	
	

	KAY, Jackie

Why don't you stop talking
	6/2
	NUN
	6

	
	62
	RUG
	1

	
	
	
	

	LLEWELLYN, Robert

Brother nature

(Two copies in X factor)
	1/11
	KEN
	6

	
	4/12
	NUN
	9

	
	4/12
	NUN
	9

	
	6/11
	RUG
	9

	
	
	
	

	MOERS, Walter

13 1/2 lives of Captain Bluebear
	6/2
	NUN
	8

	
	6/2
	NUN
	7

	
	6/2
	RUG
	3

	
	
	
	

	RUSHKOFF, Douglas

Bull
	22/1
	NUN
	9

	
	6/2
	RUG
	5

	
	
	
	

	THORNE, Matt

Pictures of you
	13/12
	NUN
	9

	
	12/11
	WAR
	3

	
	
	
	

	UDALL, Barry

Miracle life of Edgar Mint
	17/10
	LEA
	6

	
	4/10
	NUN
	12

	
	11/10
	STR
	7

	
	
	
	


FACTOR
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